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CLIENT SATISFACTION MEASUREMENT REPORT FOR THE YEAR 2021 

 

As a government entity, it is important for MONCADA WATER DISTRICT to know the level 

of satisfaction of our clients/concessionaires regarding our services.  In doing this, we 

gathered information through survey on the different areas of customer service every 

year.  

 

First, we implemented the so-called FEEDBACK MECHANISMS since 2017.  Our 

clients/concessionaires are free to write down their complaints, suggestions, 

recommendations and     using our provided forms. 

 

Second, we designed a clients/concessionaires satisfaction survey using the RANDOM 

SAMPLING method.  In here, we gathered at least four hundred ninety fiver (495) 

concessionaires answering our survey.  And for the year 2021, we randomly selected 15 

clients/concessionaires per barangay to participate our survey. 

 

As for the result of the clients/concessionaires satisfaction survey, the over-all mean is 

4.7 which is equivalent to EXCELLENT. 
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Below is the summary result of clients/concessionaires satisfaction report showing the 

mean and interpretation of each barangay who were randomly selected to answer our 

survey. 
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SAMPLE CLIENT/CONCESSIONAIRE SURVEY FORM 
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